AND MAINTEANCE

Welcome to our Pond Perk Program. What is this?

This is our elite Maintenance program for our favorite customers. Whether you are a new or
returning customer, we value your business. As HVAC markets and prices continue to shift, we
continue to innovate our services to increase in value and provide better experiences.

Ruddy Ducts- 2026 Maintenance Program:

POND PERKS INCLUDE:

v One full annual tune-up and safety inspection per covered unit — Thorough cleaning,
adjustments, and checks to boost efficiency, extend system life, and maintain your warranty.

v’ Priority scheduling — Jump to the front of the line for repairs or service calls, even during peak
seasons.

v" 15% off repair coverage — Significant savings on parts and labor for any unexpected issues.

v $0 diagnostic fee for one non-emergency checkup per year — No upfront cost to get a
professional assessment.

v' 24/7 Emergency HVAC Partner Protection — Round-the-clock access to expert care when you
need it most.

v" Indoor air quality service — Expert evaluation by a NADCA certified tech. Ensure cleaner,
healthier air in your home.

v Detailed system logging and record keeping — We track every service, making it easy to
reference history for warranties or home sales.

v" True peace of mind — Rest easy knowing your system is protected, efficient, and in
expert hands.
Flexible Terms:

e (ancel anytime — Any services or discounts used are prorated against the remaining yearly
amount.
e (Convenient annual payment option available.




